
Prep - Open mail 
& sort into batches

Scan - Staff use 
heads-up scanning 
process, to increase
accuracy 

Documents are sent directly to DataServ on our client’s behalf
from ANY SOURCE; in ANY FORMAT

OCR technology is great, 
but will never be perfect. 
For these exceptions, our 

highly trained experts step 
in to correct those values 
by matching against the 
original image and client 

supplied system data.

Document Data Output

Image Validation &
Invoice Classification 

Process 

Electronic Documents
Bypass Prep & Scan 

Prep & Scan 
Paper Documents 

Within 24 hours, DataServ clients 
receive fully digitized data that is 

over 99% clean and ready to
integrate into any process or ERP. 

No client verification required.

Invoice Processing Machine ™
(SaaS-Based OCR)

Data Capture

Email

FTP

Remote 
Capture

EDI
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Human Verification

Quality Assurance

We determine the invoice 
type for classification

purposes and normalize
the images received 

electronically so there is 
only one invoice per image.

Our system is designed to
auto-learn, so when clients 
first begin using our Digital 
Mailroom, QA is performed

at higher rates until accuracy 
has been optimized.

Post Scan Processing 
Image enhancement, page 
orientation, etc., as needed  

PDF

PNG

JPEG

FAX

Postal 
Service

Shipping
Carrier

Courier

Highly trained staff at our headquarters in St. Louis, MO, combined with our offshore resources, allow 
DataServ to receive and process documents 24 hours a day; 6 days a week. This consistant productivity, 

gives us the unique capability to provide our clients an amazing 24 hour turnaround! Our “No Vendor Left 
Behind” philosophy guarantees no matter who sends an invoice, how they send it, and what form we 

receive it, we will get it converted into your single stream of digital invoices.
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